
P 
roperly displaying your red and white 
9-1-1 address number sign assists 
emergency responders to quickly lo-

cate the incident reported.  Posting your ad-
dress sign correctly may reduce the response 
time.  

Please adhere to the ordinance as closely as 
possible. We understand conditions vary by 
location and vegetation, topography and can 
affect sign placement. Use common sense 
when installing the sign– make sure the sign 
is as clearly visible as possible in your loca-
tion. 

 
You can view ordinance 41 online at: 
https://www.stlouiscountymn.gov/departme
nts-a-z/auditor/clerk-of-the-county-
board/ordinances 

 
 In Municipalities: contact your city clerk for 

sign posting regulations. 

 

St. Louis County Sheriff’s Office 
9-1-1 Communications Dept. 

Addressing Division 
2030 N Arlington Ave 

Duluth, MN  55811 
Phone: 218-726-2921 

addressing@stlouiscountymn.gov  
www.stlouiscountymn.gov/911address 

H OW  DO  I  GET  MAIL  AT  MY  NEW  ADDRESS?  

Your local post office determines your city and zip 
according to their delivery routes. Once you receive    
your address notification letter, contact your local post 
office and request to establish mail delivery.  

W HAT  DO  I  DO  IF  I  MOVE  MY  DRIVEWAY?  
Your address has been assigned based on the exact 
location of an existing driveway/access. If you change the 
access location or move the driveway, the address 
assigned may need to change. Continuing to use the 
originally assigned address, but accessing your property 
from a different location may cause a delay in emergency 
response, putting both you and your neighbors at risk.   

W HAT  I F  I  HAVE  A  SHARED  DRIVEW AY ?  

Unless you live on a named road, each property should 
have a sign posted at the location where the driveway 
intersects with the road (these signs can share a single 
post), as well as a second sign differentiating which way to 
go at the applicable fork or “Y” in the drive that leads to 
your property.  

W HAT  IF  MY  CURRENT  SIGN  IS  SINGLE -
SIDED?  

There is no ordinance requiring you to upgrade your sign 
as long as your single-sided sign is still in good condition; 
but if you would like to upgrade to the new double-sided 
sign please see the information under “How Do I Order A 
Replacement Sign” in this brochure. 

P LEASE  DO  NOT  HESITATE  TO  CONTACT  US  
WITH  ANY  QUESTIONS  YOU  MAY  HAVE .  

S 
t. Louis County requests your assis-
tance in making the 9-1-1 system work 
effectively and efficiently.  The system 

relies upon property owners to post their 
address signs in a uniform manner.  Sign 
specifications and placement guidelines 
have been adopted by the county in          
ordinance  No. 41.   

   Sign Installation: 

 New signs installed after March, 2003 
must contain the numbers on both 
sides of the sign and shall be installed 
perpendicular to the road. 

 Sign must be clearly visible from the 
road and not obstructed 

 Parallel to shoreline on bodies of water 

 The bottom of a sign shall be no less 
than 4 ft. above the level of the road 
surface. 

 The sign post shall be placed within 10 
ft. of the driveway access and at least 
10 ft. from the edge of the road sur-
face. 

   Sign Specifications: 

 6” high x 14”- 20” wide 

 4” high white numbers, red back-
ground, reflective material. 

 Owner is responsible for installation, 
maintenance, and upkeep 

 

 

How To Properly 

Install  Your  

New Address  S ign 

How do I  order  a  

replacement s ign?  

A 
nyone who wants or needs a re-
placement red and white reflective 
address number sign can submit a 

request to St. Louis County’s 911 Communi-
cations division by calling 218-726-2921 or 
emailing: addressing@stlouiscountymn.gov  

   Be prepared to provide the following: 

 Parcel ID number (or Property ID #) 

 Quantity: whether you need more than 
one replacement sign (for example, if 
you have shoreline access as well as 
road)  

 Mailing address if different than the 
address on file. Note the sign order  
typically takes approximately 2 months. 

 Billing address for the sign replacement 
cost $35 (only if different from the 
mailing address). 

Once we receive the information, we will 
confirm the address in the county's Master 
Address Repository, and add the address 
number to our next bulk sign order. An order 
is placed roughly every few months. 

Once we receive the bulk sign order in from 
the manufacture, we mail them out to each 
individual along with installation instructions, 
and an invoice for $35.  

Simply submit your payment, and replace 
your sign with the replacement sign. 
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St. Louis County Land Explorer 
An Interactive Map  
The St Louis County Land Explorer is an interactive web mapping application providing the ability to 
query and map St. Louis County land record data. This map application allows users to search by 
PIN, address, and other methods, while displaying information from the various County depart-
ments.     

           Go to: https://gis.stlouiscountymn.gov/landexplorer/ 
 

To view a physical address point: 

 From the main toolbar, choose the “layer list” icon (see red arrow below):   

 Un-check the “Labels” category, 

 Expand the “Cadastral” category (click the drop-down arrow), 

 Check the box next to “Address Points” 

This allows you to see the exact location of an address point, when zoomed-in. 

 Change the Base map 
Gallery to 2016  

    County Imagery . 

How do I  get  a  9 1 1  

address  for  my 

property?  

I 
n rural St. Louis County, addresses are 
assigned to primary structures by the 
St. Louis County 911 Communications 

Addressing Division.  

Addresses are not assigned to raw land until 
the application for a building or septic per-
mit has been initiated.  The property indi-
cates on their permit that the new structure 
needs an address. The permit application is 
forwarded to us along with your site sketch, 
which should indicate your driveway loca-
tion. 

Once the exact location of the driveway is 
determined, your address can be assigned. 
We will then mail you a letter with your as-
signed address and place the order for your 
address sign.  Your sign will be mailed to 
your tax statement address in approximate-
ly 2 months.  

If you’ve already built, but were not as-
signed an address, please contact us by 
phone or email with your Property ID #, 
which is located in the upper right hand cor-
ner of your Property Tax Statement. 

Note: The Property ID # is referred to in 
many different ways—PARCEL ID, TAX PAR-
CEL CODE #, PARCEL #, PROPERTY ID # (PIN).  
 

*In Municipalities: contact your city clerk for 
instructions for obtaining an address. 


