ORDINANCE #27

CITYOF RICE LAKE, MINNESOTA

A RESTATED WATER ORDINANCE
July 11, 2022



This shall be known as the City of Rice Lake Water Ordinance, an ordinance relating to the City water
system, establishing regulations for water service and providing penalties for violations thereof.

The City Council of the City of Rice Lake hereby ordains:

Section 1.

DEFINITIONS.

A.

AMR: Automatic meter reading device enabling water meter reading to be acquired
remotely.

APPLICATION FEE: Fee charged at time of application for administrative and
processing costs in amount determined by the City Council.

AUTHORIZED AGENT: A licensed Contractor registered with the City and approved by
the City to make a water service connection to the Water System. In order to register, the
Contractor must provide the information requested by the City, including proof of public
liability and property damage insurance in an amount of at least $1,000,000.

CITY: The City of Rice Lake, Minnesota, and includes employees, agents or contractors
authorized to perform services or activities on behalf of the City.

COMMERCIAL: Any dwelling requiring over the minimum size service line or any
business establishment or cemetery.

CROSS CONNECTION: Plumbing lines, fixtures, and/or apparatus that create the
potential for water to transfer from one source to another.

DEPARTMENT: The Water Utility Department in the City of Rice Lake herein
established by the City Council to conduct the City of Rice Lake water utility operations.

ENGINEER: The licensed engineer retained by the City.

PRYV: Pressure reducing valve.

RESIDENTIAL: A single family dwelling

SERVICE INSTALLATION: Installation of water service line from the water main up
to and including the curb stop and box (shutoff valve).

WATER SERVICE: Water furnished by the City of Rice Lake.

WATER TRUNK FEE: Fee charged at time of application for new water service that
varies by service area based in part on the assessed cost of extending utilities to the
service area.

WATER SYSTEM: The complete facilities of the City's water supply system including
all, water storage facilities, and transmission lines, and all appurtenances thereto. It shall
also consist of all facilities, works, instrumentalities, lines and properties now or hereafter
existing, used or useful in obtaining of a water supply, its treatment, distribution, and all
other necessary functions, whether such installation is owned outright or used under lease




Section 2.

or otherwise, by the consumer. The system also includes all lines connecting it to the
water system operated by the City of Duluth.

CONNECTION OF WATER SERVICE AND USE OF WATER RESTRICTED TO

A.

Section 3.

AUTHORIZED PERSONS.

No person, firm or corporation shall make, construct or install any water service
installation, or make use of any water service connected to the City Water System except
as provided in Ordinance #38 the City’s "Standard Specifications and Construction
Requirements for Streets, Water, Storm Sewer and Sanitary Sewer System" as it may be
amended from time to time.

TURNING ON WATER.

No person shall turn on any water supply at the stop box without a permit from the City.
No such permit shall be issued except to an Authorized Agent.

TAPPING OF MAINS PROHIBITED.

No person except an Authorized Agent shall tap any distributing main or pipe of the
water supply system or insert stopcocks or ferrules therein. All taps to water distribution
mains shall be in accordance with Ordinance #38 the City’s "Standard Specifications and
Construction Requirements for Streets, Water, Storm Sewer and Sanitary Sewer System"
as amended from time to time. All taps to water distribution mains shall be reviewed and
approved by the Engineer.

USE OF FIRE HYDRANTS.
No person except an Authorized Agent or the fire department shall operate fire hydrants
without first obtaining a permit from the City.

RESALE OF WATER: UNAUTHORIZED USE.

No water supplied by the Water System shall be resold by any user. No water user may
supply water to other families or allow them to take it, except for use on the premises and
for the purpose specified in such user’s approved application. After water is supplied to
any building or upon any premises, no person shall make or employ any other person to
make any tap or connection to water supply lines upon the premises without written
permit therefore. Resale or unauthorized use of water shall be grounds for discontinuance
of water service to the user, or the premises, or both.

TAMPERING WITH THE WATER SYSTEM.
It shall be unlawful for any person not authorized by the City to tamper
with, alter or injure any part of the Water System, or any meter.

APPLICATIONS FOR WATER SERVICE CONNECTION.

A.

APPLICATION PROCEDURE. All applications for service installations and for water
service shall be made on printed forms furnished by the City and shall contain the name
of the owner and a description of the property, lot and block, parcel code, name of the
street or road upon which the property fronts, the official street or road number or mail
route number assigned to the premises as shown by the records of the City, name of
Contractor performing the work, a description of the intended use of the premises, and




Section 4.

such other information as is requested by the City. The form must contain the signature of
the applicant verifying that the information is correct.

MULTIPLE STRUCTURES. No more than one residential structure or business structure
shall be supplied from a single service connection except where an existing building
stands at the rear of another. Water service from the front building may be extended to
the rear building, provided:
1) The City approves the connection; and
2) An additional water connection fee and CAF shall be paid for the additional
extension; and
3) That the City's Authorized Representative confirms that the connecting water
lines are running through a city-owned water meter; and
4) That the City's Authorized Representative confirms the water service extension
has passed a pressure test.
Where multiple structures exist on a single water service the City shall arrange for
replacement of the multiple service connection with separate water service connection.
The expense of such replacement shall be paid by the affected property owners.

FEES ASSOCIATED WITH APPLICATION. All applications for service installation to
the property adjacent to an existing main shall be made by the owner of the property
requesting service, or by the owner’s Authorized Agent, and shall state the size of service
connection requested, and the applicant shall, at the time of making application, pay to
the City the amount of the Application Fee, Water Trunk Fee, Water Connection Fee, and
other fees or deposits required for the service installation as herein provided or required
by other ordinances of the City of Rice Lake.

PAYMENT OF FEES. All payments will be made in cash or check to the City prior to
water service connection. When service installations have been made, application for
water service may be either by the owner or his/her Authorized Agent.

EXISTING SERVICE LEADS. A permit must be obtained to connect to water service
leads at the curb stop and box. Only an Authorized Agent will be issued a permit to make
such connection.

ACCOUNTS.

A.

RECORDS.

All accounts shall be maintained by the City with the house number, road or street
name/number, account number assigned thereto and name and address of the owner. All
bills and notices by the City shall be mailed to the owner at the name and address
provided on the account. If non-resident owners desire personal notice mailed to a
different address, they shall file an application therefore with the City. Any error in
address shall be promptly reported to the City.

DELINQUENT WATER ACCOUNTS.

Submission of all charges of water shall be due on the fifteenth day of each month for the
month previous for the respective account and shall be delinquent thirty (30) days
thereafter. It shall be the duty of the City to endeavor to promptly collect delinquent
accounts, and in all cases where satisfactory arrangements for payment have not been
made, instructions shall be given to discontinue service by shutting off the water at the
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Section 5.

stop box. All delinquent accounts shall be certified by the City Clerk who shall prepare
an assessment roll each year providing assessment of the delinquent accounts against the
respective properties served. This assessment roll shall be delivered to the City Council
for adoption on or before December 1% of each year.

WATER USAGE RATES AND SERVICE CHARGES.

A.

Section 6.

USAGE RATES AND SERVICE CHARGES.
Water usage rates and service charges to users of the Water System shall be determined
and fixed according to the provisions of this chapter.

FAULTY WATER METER.

If the customer’s water meter is not working, or found to be operating in a faulty manner,
the amount of the water used will be estimated based on that customer’s water usage in
the previous twelve billing periods.

ESTABLISHMENT OF RATES AND SERVICE CHARGES.

The rates due and payable to the City by each water user for water taken from the City
Water System shall be established by Resolution of the City Council. The City Council
may make adjustments in water charges to a customer where the City Council determines
that the amount billed is erroneous due to meter deficiency or other mistake.

ADJUST CURB BOXES.

All costs incurred by the City for raising or lowering the top of the curb stop and box
resulting from ground level changes made by the property owner shall be billed to the
property owner. All repairs and changes required, up to and including the stop box, shall
be performed by the City or its contractor. The costs will be based on contractor invoices
received by the City for work completed or on an invoice itemizing hourly work
completed by the City.

TEMPORARY WATER SERVICE.

When water is desired for construction purposes or other temporary uses, the owner shall
make application in the same manner as provided in Section 3. The applicant shall secure
use of a portable water meter from the City and satisfy all deposit requirements and
applicable taxes prior to use. The rate for temporary water service will be determined by
the City Council when the permit is issued.

INSPECTIONS.

A.

Section 7.

ACCESS FOR INSPECTION.

City representatives may at all reasonable hours enter any private premises for the
purpose of inspecting water and sewer system connections, meters, plumbing, and
appurtenances to assure compliance with this or other applicable laws, regulations and
ordinances.

INSPECTION RECORD.
The City shall keep a record of all inspections conducted.

FOR FUTURE USE




Section 8.

PERMANENT DISCONNECTION OF SERVICE.

Section 9.

No customer may permanently disconnect from the water service. The City Council
reserves the right to consider a request to permanently disconnect a customer from the
water service.

TEMPORARY DISCONTINUANCE OF SERVICE.

A.

Section 10.

BY CUSTOMER.

A customer may submit a request to the City to temporarily discontinue use of an existing
water service. The request will be reviewed by the City Council, which may approve or
deny the request, or approve the request with conditions. The base rate for water service
shall continue to be charged during the discontinuance period. Temporary discontinuance
for repair or replacement of a water service connection shall require a permit. A
reconnection fee shall be required to reinstate water service.

BY CITY.

The City may temporarily discontinue water service for any customer. The base rate for
water service shall continue to apply during the discontinuance period. A reconnection
fee shall be required to reinstate water service. The City may temporarily discontinue
water service for the following reasons:

1) The owner or occupant of the premises served, or any person working on the
pipes or equipment thereon which are connected with the water supply system,
has violated any of the requirements or provisions of this Ordinance.

2) The owner or occupant of the premises served threatens to violate or cause to be
violated any of the requirements or provisions of this Ordinance.

3) Any charge for water, service, meter, or any other financial obligations imposed
by this Ordinance on the present or former owner or occupant of the premises is
unpaid.

4) Fraud or misrepresentation is committed by the owner or occupant in connection
with an application for service.

5) The Residential or Commercial structure has been abandoned for a period of no
less than one billing period and no more than one year.

SERVICE FAILURES AND INTERRUPTIONS.

A.

SERVICE FAILURES.

All Water Service supplied by the Water System shall be upon the express condition that
the City shall not be liable nor shall any claim be made against it for damages or injury
caused by reason of the breaking of any main, branches, service pipes, apparatus or
appurtenances connected with said system or any part or portion thereof, or for any
interruption of the supply by reason of the breakage of machinery, or by reason of
stoppage, alterations, extensions or renewals.

SERVICE INTERRUPTIONS.




Section 11.

The City reserves the right to shut off water at any time in the mains for the purpose of
repairing, cleaning, making connections with or extensions to same, or for the
concentrating of water in any part of the City in case of fire, and for restricting the use of
water in case of deficiency in supply, including the suspension of the use of water for
sprinkling lawns or gardens. No claim shall be made against the City by reason of the
breaking of any service pipe or service cock, or damage arising from shutting off of water
for repairing, laying or relaying mains, hydrants or other connections, or repairing any
part of the Water System, or from failure of the water supply, or by increasing the water
pressure at any time, or from concentrated or restricted use of water as above.

SERVICE AND MAINTENANCE.

A.

Section 12.

REPAIR OF LEAKS.

It shall be the responsibility of the property owner to maintain the service pipe from the
curb stop and box into the house or building. In case of failure upon the part of any
owner to repair any leak occurring in his service pipe within twenty-four hours after
verbal or written notice has been given the owner of the premises, the water will be shut
off by the City until necessary repair has been made and until the re-connection fee has
been paid.

RISK OF DAMAGE.
When the loss of water is determined to be significant, or when property damage is likely
to result from the leak, the City may shut off the water immediately.

ABANDONED SERVICES: PENALTIES.

A.

Section 13.

DISCONNECTION DUE TO ABANDONMENT.

All service installations connected to the Water System, that have been abandoned or
have not been used for one year or, for any reason, have become useless for further
service, shall be disconnected at the main by the City, and all pipe and appurtenances
shall be the property of the City.

NEW OR UPGRADED STRUCTURES ON EXISTING SITES.

When any construction, excavating or building occurs on the site of an existing or
abandoned Water Service where the intent is to increase, change or abandon the existing
Water Service, no connections with the mains shall be made until the entire old service
has been removed and the main capped as approved by the Engineer. If the Owner or
contractor shall fail to do so within twenty-four hours of written or oral notice from the
City, the City may remove the old service and the owner shall pay the City for all the
costs incurred for such removal.

SERVICE PIPES.

Section 14.

The size and type of all service pipes shall conform to Ordinance #38 the "Standard
Specifications and Construction Requirements for Streets, Water, Storm Sewer and
Sanitary Sewer System." Any proposed exceptions to the Standard Specifications shall be
reviewed by the Engineer and approved by the City Council.

WATER METERS.

A.

SECURITY DEPOSIT.




Section 15.

The City Council may determine if security deposits for water meters will be required
from customers. If the City Council requires a security deposit, it may, from time to time,
determine the amount of the security deposit to be made by customers for water meters.
Payment of the security deposit shall be made at the time of making application for
service installation. The money received from these deposits shall be placed in a
revolving fund for the purchase and maintenance of water meters. Refund of the water
meter deposit shall be made to the owners of the premises only if said premises are
destroyed or no longer needed and the City-owned meter is returned in good condition.

UNMETERED WATER USAGE.

Except for extinguishment of fires or uses specifically authorized and permitted by the
City, no person shall use water from the water supply system of the City or allow water to
be drawn from the water supply system, unless the water is passed through a meter
supplied by the City. No person shall connect, disconnect, take apart, or in any manner
change, or cause to be changed, or interfere with the proper use of a water meter.

REPAIR/MAINTENANCE OF WATER METERS.

The City shall maintain, repair or replace a meter when rendered unserviceable through
ordinary use and operation, or when the City Council determines in its discretion, that the
meter should be upgraded. However, where replacement, repair or adjustment of any
meter is rendered necessary by the act, neglect or carelessness of the owner or occupant
of any premises, any expense incurred by the City shall be charged against and collected
from the owner of the premises, and Water Service may be discontinued until the cause is
corrected and amount charged collected.

WATER METER TESTING. A customer may by written request have the water meter
tested by paying a deposit or fee as determined by the City Council. The customer may
be present when such test is made.

If the test shows an error of over five percent of the water consumed in favor of the City,
the deposit will be refunded to the customer, a correctly registering meter will be
installed and the water bill will be adjusted accordingly. Such adjustment shall not extend
back more than one service period plus one month from the date of the written request
and the minimum charge shall not be affected.

If the test shows an accurate measurement of water or an error in favor of the customer,
the amount deposited shall be retained by the City to cover part of the expense of making
such test.

WATER METERS PROPERTY OF THE CITY

All water meters are the property of the City, and may only be removed, replaced or
changed by the City.

SETTING OF METERS.

A.

SERVICE PIPE UNDER FLOOR.

All water meters’ hereafter installed shall be in accordance with the following rules: The
water pipe connecting with the stop and box shall not be run under any floor for a
distance of more than two feet, measured from the inside of the wall, before being
connected to the water meter, unless otherwise authorized by the City Council.
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SERVICE PIPE ENTRANCE.

The service pipe from the stop and box to the meter, when the same enters the building,
shall be brought through the floor in a vertical position unless otherwise authorized by the
City Council. The stop and waste valve shall be installed at a maximum of twelve (12)
inches above the floor.

Meter shall be placed in heated area readily accessible for inspection.

The meter shall be located so that the bottom is from six (6) to twelve (12) inches above
the finished floor line. The meter shall be set not more than twelve (12) inches measured
horizontally from the inside of the wall, unless an alternate method is approved by the
City Council. A suitable bracket to support the meter in a proper vertical position and to
prevent noise from vibration shall be provided.

STOP AND WASTE VALVE ARRANGEMENT.

All meter installations shall have a stop and waste valve on the street side of the meter.
There shall not be more than twelve (12) inches of pipe exposed between the point of
entrance through the floor and the stop and waste valve. A stop and waste valve shall also
be installed on the house side of the meter located within twelve (12) inches of the meter.

CONSTRUCTION OF PRIVATE WATER SYSTEM.
Except where Water Service is not available, it shall be unlawful to construct any private
water system which is designed or intended to provide water for human consumption.

Wherever a private water system exists when Water Service becomes available to the
property, the property owner has the option to use the private water system for the sole
source of water for human consumption. If a private water service is used on the
property, and the water is discharged in any way to the City sewer system resulting in an
unmetered sewage discharge, the private water system must have a City water meter
complying with the provisions of this ordinance.

C. ACCESS TO METER.
D. PLACEMENT OF METER.
E.
Section 16. PRIVATE WATER.
A.
B. OPTION.
C.

COMBINED USE OF MUNICIPAL AND PRIVATE WATER SYSTEMS.
Existing private water systems may be used in conjunction with municipal water as long
as the following conditions are met:

1) Municipal water is the sole source for water for human consumption.
2) All means and potential sources of cross connections have been eliminated.
3) Hose bibs shall not exist for the private water system on the internal plumbing of

the structure.

4) Hose bibs external to the structure may exist for either the municipal water or the
private water but not both.



Section 17.

5) All private water wells not to be used as the sole source for water for human
consumption or not plumbed in accordance with this Ordinance for use as non-
potable water in conjunction with municipal water shall be maintained or
abandoned in accordance to Minnesota Rules Chapter 4725 and Minnesota
Statutes Chapter 1031.

WATER SERVICE TO NEW STRUCTURES.
All new residential or commercial structures shall connect to the Water Service if
available to the property.

INACCESSIBILITY TO WATER SERVICE.

Where new residential or commercial structures do not have Water Service available to
the property, the City shall determine whether Water Service shall be extended to the
property and under what conditions an extension will be provided.

CROSS CONNECTIONS.

No portion of the Water System shall be connected with any pump, well or tank that is
connected with any other source of water supply. When Cross Connections are
discovered, the City shall notify the owner to disconnect the same, and if not done
immediately, the Water Service shall be turned off forthwith. Before any new connection
to the Water System is permitted, the City shall confirm that no Cross Connections will
exist before the new connection is made.

MULTI-FAMILY UNIT & MOBILE HOME METERING.

A.

MASTER WATER METER. The City of Rice Lake mandates on any multi-family
building and all properties upon which multiple mobile home units are located, and which
is connected to the municipal water or sewer system, the landowner shall install, at
landowner’s expense, a master water meter which shall monitor all water consumed on
the property. The City of Rice Lake will invoice the landowner for the water consumed
based on the actual usage of the master meter.

CHARGES FOR WATER SERVICE. All charges for water service authorized by City
ordinance shall be imposed against the owner of the land upon which the water service
has been used and shall be a joint and several liability of the owner and occupant(s) if the
premises is not owner occupied. The owner shall be responsible for monitoring and shall
be liable for the cost of water service supplied to the owner's property, whether the owner
is occupying the property or not, and all charges shall be a lien upon the property until
paid. All charges shall be due and payable as provided by City ordinance or as provided
by separate resolution of the City Council or by administrative billing statement, if not
provided in this section.

UNPAID CHARGES A LIEN. Any unpaid charges shall constitute a lien against the
premises from and after the date they were due and unpaid and shall be certified to the
county auditor for collection with taxes. If the utility account is not paid in full in a timely
fashion, the City of Rice Lake will notify the landowner and certify any unpaid balance to

the landowner’s property taxes periodically as allowed per Minnesota State Statute
444.075.

10



Section 18.

RESTRICTED WATER USE.

Section 19.

Whenever the City determines that a shortage of water supply may exist, a public notice
shall be published of the times and hours during which water from the Water System may
be used for lawn and garden sprinkling, irrigation, car washing, air conditioning or other
uses specified therein are limited; a copy of such notice shall be mailed to each water
customer. Two days after the mailing of such notice if any water customer shall cause or
permit water to be used in violation of the provisions of such notice, the customer is in
violation of this Ordinance. Each day in which any such violation shall occur shall be
deemed a separate offense. In addition to enforcement of the penalty provisions in
Section 18, the customer shall be assessed for each day of such violation a restricted
water use charge. The assessed charges shall be added to the customers next water bill.
Continued violation shall be cause for discontinuance of Water Service.

PENALTY.

A.

CIVIL ACTION.

The City may, at its discretion, seek any civil remedies available, including injunctive
relief and reimbursement of all costs and disbursements, including Attorney’s fees
expended by the City in enforcing this Ordinance. In addition, any costs incurred by the

City may be assessed against the affected property pursuant to Minnesota Statutes,
Section 429.101.

CRIMINAL ACTION.

Violations of this ordinance shall constitute a misdemeanor and shall be punishable by up
to the maximum penalty for a misdemeanor as provided by state law. Each day a
violation shall occur shall constitute a separate violation. If convicted, the person may be
assessed costs of prosecution as allowed by Minnesota Statutes, Section 366.01,

- Subdivision 10.

ADMINISTRATIVE FINE.

Any person found violating any provision of Section 2 of this ordinance shall be subject
to an administrative fine of $500 that shall be added to the utility bill of the property upon
which the violation occurred or which benefited from the violation. Any administrative
fine not paid in a timely manner may be certified to the County Auditor for collection
with the property taxes pursuant to Minn. Stat. 444.075.

SEVERABILITY

Section 20.

Section 21.

If any portion of this Ordinance shall be found unconstitutional or otherwise invalid by a
court of proper jurisdiction, all remaining provisions shall remain in effect and shall not
be affected by the ruling on the invalid section.

REPEALER

Section 22.

This Ordinance hereby repeals and replaces Ordinance No. 27, approved June 15, 2011,
restated water ordinance for the city of rice lake, and any amendments thereto prior to the
date of passage of this ordinance.

AUTHORIZATION OF ORDINANCE ENACTMENT.
This Ordinance shall become effective and enforceable upon its publication.

Passed by the City Council this 11th day of July 2022.
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Mayor

Attested to by: __ /[f\'\,(,, %\\/,b/‘——

~City Clerk-Treasurer
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