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John Hegstrom 
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ANIMAL CONTROL OFFICER 
Jessica Rahja 

590-8859 
 
 

2022 Upcoming City Office Closures 
Friday, Nov. 11— Veteran’s Day  

Thursday, Nov. 24—Thanksgiving Day 
Friday, Nov. 25—Thanksgiving Holiday 

Friday, Dec. 23—Christmas Eve observed 
Monday, Dec. 26—Christmas Day observed 

 

Recycle Shed Closures 
Thursday, Nov. 24—Thanksgiving Day 

Saturday, Dec. 24 —Christmas Eve 

CITY COUNCIL MEMBERS 

Mayor 
John Werner 

Councilor 
Bob Quade 

Councilor 
Suzanne Herstad 

Councilor 
John Hegstrom 

Councilor 
Jayme Heim 

  
 

2022 Election Information 
  2022 General is November 8th 

 

The 2022 General Election is quickly approaching. Are you registered to vote? 
Do you know where your polling place is? Out of town or work all day on elec-
tion day? Want to vote absentee? All these questions and more can be an-
swered at MNVotes .org. Visit this site to find out if you are registered at 
your current address. Registration is prior to October 18, 2022 so check it out 
today. This site will also walk you through the process of other ways to vote, in 
case you are out of town or work all day on election day and want to vote ab-
sentee.  

You can access MNVotes through our website as well, by going to 
www.ricelakecitymn.com and pressing the “Election News” icon. Our website 
will have updated information specific to our jurisdiction. Be an informed voter 
by checking “What’s on my ballot” and researching the candidates prior to the 
election. Additional questions can be directed to City Hall by calling 218-721-
3778 and pressing “0”. 
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Mayor’s Corner 
John Werner, Mayor   

 
Fall is here, the weather is ge ng cooler, leaves are changing color and star ng to fall. With that, I trust 
that you all had a wonderful summer with family and friends. 
  
We con nue to have inquiries into business opportuni es in Rice Lake, so that is a posi ve sign for the 
future, depending on the Na onal Economy. Construc on has started on a new business building on 
Rice Lake frontage Rd. The business is General Equipment with their home base in Fargo, ND.  
Kwik Trip is finishing their new Liquor store addi on, set for opening around the 10th of October, and 
Open Arms the assisted living facility on Mar n Road is also finishing construc on with a opening in 
October. 
  
A couple of weeks ago I a ended the 100th Anniversary Celebra on of Boy Scout Troop 7 at the City 
Park. Troop 7, sponsored by Family of God Lutheran Church, has been here in our Community serving 
our Youth and Families the whole me. Developing our youth through life experiences, weekend 
ou ngs, summer camps, canoe trips, adventure trips to the Boundary Waters, Black Hills, Montana, and Winter Camping to 
name just a few. Giving freely in support of all here, to include shoveling out fire hydrants each winter, road side cleanups, 
suppor ng local organiza ons, helping the Community during the massive cleanup a er the 2016 Storm, and suppor ng our 
elderly who have reached out for help. Thanks for all you have done in support of your neighbors and your Community. 
Congratula ons on 100 years!  
  
It looks like the special session of the Minnesota Legislature, which everyone was hoping for, isn’t going to happen. From all 
those I have talked with, it boils down to fear of compromise. All three par es, the Governor who has the sole authority to call 
a special session, the House, and the Senate fear giving a win to the other party that can be used during this elec on. Most 
people don’t know all that was proposed by the Legislators and was ready for floor votes. Tax Reform, to include exemp ng 
social security from income, Transporta on Bill, which included small city (under 5,000 pop.) road funding, Local Government 
Aid, and the Bonding Bill. If these items had been passed, Rice Lake would have received $40,000 from the Transporta on Bill, 
an es mated $90,000 from Local Government Aid, and $2,000,000 from the Bonding Bill. That’s just the impact on our 
Community, and we are a very small piece of a much larger whole. All of these Bills were through their commi ees and ready 
to be passed, but leadership held them back because each party wanted more. Sadly, the people of Minnesota are the losers in 
this Legisla ve session. 
  
Always believe be er days are ahead and thank you to all, for what you do as we con nue to grow our Community together. 
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Fall Roads & Park Report 
John Werner, Roads Supervisor 

Roads 
Our roads have held up very well since we applied dust control back in July. We had to perform maintenance and drainage 
correc ons the past couple of months because of some weather events that included heavy down pours. We are out grading 
roads again, so during the drier periods, there will be dust. 
 
Mowing is completed on all roads. We had fallen about 3 weeks behind schedule because of break downs and supply chain 
issues. An interes ng fact that most people are not aware of; we make four passes on all of our 25 miles of road, so for each 
road mile, we mow 8 miles for a total of 200 miles of mowing. We do this to keep the vegeta on back away from the road 
bed and to keep line of sight visibility for safety. Our mower picks up all kinds of wire that is laying hidden in the ditches, even 
bed springs. This takes a lot of me for the operator to cut out of the mower head which slows the process down. Please do 
your part to keep the road ditches free of garbage, wires, and debris.  
Road workers have also con nued to hand cut vegeta on from road sides that they can’t do with the mower. We are willing 
to work with a resident who has a concern about a tree in the Right‐of‐Way, but always remember, we must maintain 
(remove the trees from) the ROW for safety and to protect the road bed. 
 
Signs con nue to be stolen, for what reason, who knows. The replacement cost for 1 sign can run from $200 to $300. That 
does not include the post, if missing, or labor to re‐install the sign. 
 
We have had residents call City Hall with concerns about road hazards. Always call if you see something that is of concern. 
Our crew will inspect and address the issue. 
 
Always drive safely and watch out for walkers and children playing by the roads. 
 

Park  
City Staff will be concluding a very busy and successful summer of improvements and enhancements to our park. 
Park maintenance con nues with a dedicated summer worker doing the normal clean up, trash removal, and ball field care. 
We were able to accomplish improvements that are just the beginning of a three year (2021‐2024) improvement project. 
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Boy Scout Troop 7 Celebrates 100 Years! 
 
In light of our recent birthday - quite the milestone birthday. Troop 7 is wishing to highlight the ups, downs and lives impacted 
by the hard work we have done. Though our troop fell apart for various reasons in 1919, it was reorganized in 1921 and has 
been doing great work ever since. Since then, 122 young men have achieved the esteemed rank of Eagle Scout from the excel-
lent tutelage of 12 Scout masters. The mission of the BSA is as important now as it was in 1921; inspire the next generation 
with the ability to make ethical and moral judgments as a result of their character development.  

CONGRATULATIONS on 100 years, Troop 7!!! Here's to 100 more!!  

 

Article provided by R. Garza 
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Wet Wipes in Municipal Sewer Systems 

John Hegstrom, Utility Supervisor 
 

Municipal sewer systems face many challenges from year to year: aging components, inflow and infiltration, seasonal freeze/
thaw, corrosion; the list goes on. A newer challenge to sewer infrastructure are wet wipes, which personal-care giants Kim-
berly-Clark and Proctor & Gamble popularized during the mid-2000’s. Since that time wet wipes have increased in commer-
cial popularity as well as increased a serious threat to sewer systems. 
 
The appeal of wet wipes is easy to understand; instead of a dry, fibrous often chaffing product to complete #2, a wet wipe is a 
cool, moist product that does not irritate and cleans derrieres efficiently. Well . . . they do. But here’s the rub, wet wipes 
don’t break apart like traditional toilet tissue after use. Manufacturers will often market wet wipes as “flushable” or 
“biodegradable”, but many sewer authorities claim those marketing descriptions are embellished, inaccurate or altogether 
false. What wet wipes do exceptionally well after entering sewer systems is bind with Fats, Oils and Grease (FOG) and then 
clog sewage pumps. The sewage is then forced back toward its source – the toilet. The clogs and municipal pump damage that 
wet wipes cause is notable. The pumps then require extraction, maintenance, or replacement. The costs for which are ulti-
mately passed to the taxpayer. 
 
It is interesting to follow the impact that wet wipes have on sewer systems globally. What started as a product idea to im-
prove the experience of using the toilet, has now become a threat to the efficient operation of our sewer systems. In 2015 a 
10-ton mass of wet wipes were removed from the London sewer system at a cost of 400,000 British pounds. Many jurisdic-
tions have moved to ban wet wipes or have filed suit against manufacturers concerning wet wipe product claims. 
 
The City of Rice Lake has not taken steps to ban wet wipe sales within our borders, but the city does ask that no city sewer 
users flush wet wipes down the toilet. If users wish to use wet wipes as a toilet tissue, it is recommended that a small, lidded 
waste container be placed alongside the toilet and deposit wet wipes within after use; then dispose of them properly in your 
contracted trash removal bins. Proper disposal of wet wipes is essential. After all, the sewer system you save just might be 
your own. 

Water Meter Consumer Portal 
 
The City has replaced almost 300 water meters for residents and businesses with municipal water and/
or sewer. The new metering technology puts the control into the customer’s hands by providing a 
Consumer Portal. The Consumer Portal provides real-time usage with history, analysis, and notifica-
tions. You can select time interval options (day, month, week, and year) and different analysis results 
pages.  
 
The most beneficial feature of the portal is the ability to setup notifications for potential leaks, hot or 
cold ambient temperatures, etc. These alerts can be setup to your specifications of what alerts you 
want to receive and how often. The portal can be accessed on any computer or mobile device so if you 
are away on vacation, you can still access the portal from your phone or tablet. 

 
Out of the almost 300 customers with the new meter, most have not completed the registration for the portal and are not 
taking advantage of the benefits it offers. After your new meter install you should have received either an email or letter with 
the information you need to register. If you did not receive it or misplaced it and want to register, you can do so by going to 
our website at https://www.ricelakecitymn.com/water-meter-replacement/ and selecting the Waterscope - Consumer Portal 
Guide. You will be required to enter your Account ID (your account number listed on your statement, without the dashes) 
and your VIN ID (your meter ID listed on your water meter). Call or email and I can provide you with that information if 
you aren’t able to access it yourself. 
 
For those that haven’t received a new meter yet, contact Robin at 218-249-0917 or robin@ricelakecitymn.com to schedule 
a time/day that works for you.  
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Meet Our New Internet Provider 
By Suzanne Herstad, City Councilor 

 

You may have noticed vehicles with the CTC logo on the side driving around Rice Lake.  That is a good sign that our first 
internet buildout is well on its way. Construction started at the beginning of September and is projected to take about 2 
months to dig the fiber. Hanco Utilities, Superior WI, is the contractor that is building out this fiber-to-the-Home technolo-
gy. Private hookups will more-than-likely be completed by Spring/Summer of 2023. CTC (Consolidated Telephone Compa-
ny) is the new internet provider. CTC is a company out of Brainard, MN. Here is a snippet of their history and service area 
from their website. For more information, please visit www.goctc.com. 

 
On August 3, CTC held an open house at Rice Lake City Hall for citizens to sign up for services. This event was greatly 
attended. Citizens who were not able to make the event have been reaching out to our city hall to get more information. 
There are still opportunities to sign up. If you live in this project area and would like to hear more about pricing infor-
mation and sign up for high-speed internet, please contact Pat Malley, from Duluthian Networks, at 866-438-5884. Pat will 
be driving around Rice Lake in a “Duluthian Networks” stickered vehicle. The benefit of signing up now is that CTC will 
bring the fiber up to your home at no additional cost.  
 

OUR HISTORY 
On May 19th, 1950 seven men gathered for the first official meeting of the Crow Wing Cooperative Rural Telephone 
Company, later known as Consolidated Telephone Company. After obtaining personal loans, the seven directors start-
ed selling memberships to residents as part of the new cooperative. 
  
Today, CTC continues to set the standard in telecommunications for the Brainerd Lakes Area and beyond. We strive 
to improve and expand our service areas by delivering state-of-the-art internet, TV, and phone services. As our rural 
communities rely on higher speeds and more reliable internet services for communication, entertainment, and conduct-
ing business, CTC remains committed to current and future demands. 
OUR SERVICE AREA. 
CTC offers many services in the communities of various sizes such as Sullivan Lake, Randall, Pillager, Outing, Nokay 
Lake, Nisswa, Motley, Mission, Lincoln, Leader, Freedhem, Little Falls, Brainerd, Baxter, Crosby, Virginia, Hibbing, and 
Cherry Township. CTC also has partnerships and access to state-wide transport to work with businesses outside of 
these areas and to connect multi-location businesses. 
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Meet and Greet at City Hall 

On August 3rd Consolidated Telephone Company (CTC) held a Meet and Greet event at city hall. 

                                                            

Pictured: Councilor Quade, City Clerk Toni Blomdahl, Councilor Herstad, and Director of Business Development/CTC Joe Buttweiler 

        DEED Internet Grant Application  
 

Rice Lake continues to partner with CTC in reaching all our residents and businesses with fiber-to-the-home internet. At 
the beginning of August 2022, CTC submitted a grant through DEED (Department of Employment and Economic Develop-
ment) through the State of Minnesota.  
The project is approximately $10.1M in total and passes just under 2,000 locations. We have asked for a $5M grant, $3.8M 
from CTC and $1.3M from Cass County, Sylvan Twp, City of Cloquet, City of Rice Lake and Gnesen Township. This is a 
very diverse grant!  We anticipate awards to be announced no earlier than October at the very earliest. 
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Good For Your Home, Garden, and Lake 
 
Did you know that you can improve your property and protect the lakes and streams you love 
at the same time? With the help of dry wells and bio swales, these attractive green stormwater 
management practices work with nature to collect, clean, and slow stormwater runoff from 
your home. These natural solutions are both simple and effective, as green practices should 
be.  
 
Dry wells are stone-filled holes in the ground designed to collect and slow rainwater from gut-
ter downspouts, giving the water a chance to filter through the ground and recharge ground-
water supplies. Slowing the flow of stormwater reduces erosion, flooding, and prevents pollu-

tion from reaching our waterways. Bio swales or vegetated swales use a shallow, planted channel to collect and clean runoff 
from our driveways, roofs, roads, sidewalks and other hard surfaces. Usually filled with hardy native plants, their long roots 
soak up the rain while also holding soil in place to prevent erosion. Native plants are also visually attractive, and they attract 
pollinators to your home and garden. With these many benefits, consider installing a dry well or bio swale, or both! 
 
 
Article provided by RSPT (Regional Stormwater Protection Team) 

 

Energy and Water Assistance Applications Available Now 

Minnesotans with disconnected water service, a water shutoff notice, or a past due water bill may be able to get help paying 
their water bill. Benefits may cover the entire past due amount. 
 
Program Description: 
Provides financial grants to be used towards energy costs for residential heating bills. Additional funds are available for crisis 
situations and energy-related repairs. Information on energy conservation related practices are also available. 
Energy Assistance Program (EAP) Facts 

 Renters and homeowners are eligible. 
 Assets such as the home are not considered in determining eligibility. 
 Grants range from $300 to $1400, based on household size, income, & fuel cost. 
 In addition to the initial grant, additional crisis funds are available to:  
 -Help pay a past due water bill.   
 -Help homeowners get their broken furnace repaired or replaced. 

 
The next program year start date is 10/1/22 
The deadline for Energy Assistance is 5/31/23 
 
Apply with your local Energy Assistance Program Service Provider (AEOA) at https://www.aeoa.org/energy-assistance-
program 

 

Contact Us 

Questions? Contact your local Energy Assistance Program Service Provider (AEOA) or the Minnesota Department of Com-
merce at eheat.doc@state.mn.us 
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Breast Cancer Awareness Month is October 
 
The statistics are all around us. Most never think the statistics will apply to themselves even 
though 1 in 8 women will be diagnosed with breast cancer.  
 
I attended cancer fundraisers over the years. It never crossed my mind that I would be 
diagnosed myself.  I had no history of cancer in my family. Like most moms, I was preoccupied 
by life; running a business, working full time, volunteering, and attending hockey games for our 
two sons. 
 
I typically coordinated a mammogram during my birthday month. I was distracted with life, and was six months late. I received a 
call to come in for a second mammogram and was taken immediately to a room for a biopsy. Now, I started to be nervous. 
I returned to work preparing to go to the Minnesota State Hockey Tournament in 2014. Perhaps, you are like me and remem-
ber exactly where you were during moments of immense joy or sorrow. When you receive a call and someone tells you it is 
cancer, it is definitely one of these moments. Time felt like it stopped. I remember wondering how I would pretend everything 
was the same, when clearly it wasn’t. One thing I did know was that a cancer diagnosis would not be revealed until after the 
tournament. Nothing was going to change in a few days and I didn’t want to cloud a joyous moment with cancer.  
 
I found it difficult to figure out how and when to share news like this. I soon learned that many others who experienced a 
shocking diagnosis, also found it hard to tell those they love. Moms are caregivers, and it is hard to think others will be worry-
ing about you. 
 
I elected a double mastectomy and prepared for a 6–8-week recovery. I was optimistic with a stage 1 diagnosis and felt fortu-
nate the cancer was found early. I felt lucky.  
My luck seemed to run out. As I approached 30 days post-surgery, I suddenly became feverish and weak. My husband rushed 
me to the Emergency Room, as my fever went from 97.5 to 102 in less than 30 minutes. I had severe chest pain which I as-
sumed was from bruising on my right breast. I was wrong. I was shocked to learn, I was having a heart attack at 48 years of age 
and experiencing sepsis. I was hospitalized for days, with another surgery to remove an infected expander and tissue. I now 
needed wound care for months. Several surgeries were needed in the coming years. I planned for breast cancer, 
yet it was sepsis that almost killed me. 
 
I learned that 1 in 3 hospital deaths are sepsis of all ages. After nearly dying and facing the physical scars of a surgical train, I 
realized that my healing was not complete even after the cancer, infection, bandages and stitches were removed. My spiritual-
mental-emotional healing now had to catch up with my physical healing. The process to heal is different for everyone. I learned 
the importance of allowing my body time to catch up for complete healing beyond my physical scars. Healing can occur in many 
forms.  
 
I found writing to be therapeutic and eventually my journalling turned into a book. “The Scars you Can’t See” was published in 
2021. It is about healing from trauma and how to advocate for yourself and those you love. Storytelling is a way for us all to 
learn from each other, and if my story helped one person, my goal was accomplished. 
 
 
Article by Natalie Zeleznikar 

 
 
Some of the residents on the W. Calvary Rd. & Drake Rd. would like to thank our neighbor  
Kenny Makitalo. Ken started cleaning the ditches by his brother’s home approximately 10 years 
ago. It looked so nice he kept going to the fire hydrant on the corner of Drake and W. Calvary. 
Ken does his best to take care of the ditches around the hydrant year-round. Kenny also helps 
with lawn mowing and snow removal on some of the older resident’s ditches.  
 
Kenny is a real nice guy and doesn’t get paid for doing this, but it sure helps some of his neighbors 
out! 

 
Article submitted by a Rice Lake Resident 
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Dog Licenses Required in Rice Lake 
 

Beginning January 1, 2023 there will no longer be an annual dog li-
cense,  Only lifetime, which is good for the life of your dog.  

 
Current Annual License Holders 
All annual licenses purchased this year are still good through December 
31, 2022.  As of January 1, 2023 you will need to apply for the Lifetime  
license for the fee of $25.00 per license (includes one free replacement tag). 
 
Residents age 60 or over are eligible for a reduced rate of $10.00 per Lifetime license. 
 
Current Lifetime License Holders 
All Lifetime Licenses previously purchased are still valid for the life of your dog.  
 
Licenses are available at City Hall now and can be purchased prior to January with the ex-
ception of the reduced rate for residents 60 or over.  This rate does not go into effect 
until January 1. 
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Non-Native Phragmites in the St. Louis River Estuary AOC 
 
Experts are trying to contain a destructive invasive plant in the St. Louis River 
Estuary. 
 
Non-native phragmites (Phragmites australis subsp. australis), also known as 
“common reed,” is a large wetland grass species that was likely introduced to 
the Great Lakes basin through shipping operations or wastewater treatment 
facilities. The species has spread across North America, replacing wetland 
communities with monocultures, degrading habitat, reducing biological diversi-
ty, and blocking access to water resources. Non-native phragmites threatens 
the habitat of culturally significant resources like wild rice. The plants can 
grow to over 15 feet tall, invading wetlands, lake shores, and other areas near 
or adjacent to waterbodies. It is important to note that there is a species of 
phragmites that is native to the western Great Lakes region, which looks simi-
lar, but does not invade and degrade ecosystems like the non-native subspe-
cies from Europe and Asia. The non-native type is usually taller and grows in 
denser stands. 

 
Photo: Delaware Department of Natural Resources and Environmental Control 

 
Several local, county, state, federal and tribal organizations formed the St. Louis River Estuary Phragmites 
Technical Team to coordinate control efforts on the Minnesota and Wisconsin sides of the estuary. The goal 
is to eradicate the relatively small non-native phragmites sites from the Estuary.  
 
The effort has been led, in part, by the Great Lakes Indian Fish and Wildlife Commission (GLIFWC), which 
has focused management efforts on the Wisconsin side of the Estuary. Wildlife biologist Travis Bartnick says 
his agency continues to inspect and treat the known patches in the estuary. “The site that was found at Hallet 
Dock 8 in 2021 was looking much better after last year’s treatment and the few remaining plants were treat-
ed again this year,” Bartnick said. 
 
Although the infestations are relatively small, workers continue to find new ones. “Once again this year we 
found a few new locations with small, scattered populations on the northern shore of Clough Island, which 
may be the result of uprooted plants or plant fragments drifting over from the larger extant populations on 
the Minnesota side of the Estuary” Bartnick said.  Community Action Duluth’s Stream Corps has been focus-
ing efforts on the Minnesota side of the Estuary, which includes some of the larger, more challenging sites to 
manage.  
 
And it’s important to keep monitoring, even after populations appear to be eradicated. Bartnick says the crew 
will keep an eye on treated areas for a minimum of two-to-three years after they appear to be gone. “We will 
continue with comprehensive shoreline surveys of the estuary every three-to-five years, and coordinate with 
other partners to make sure monitoring is done on a regular basis,” he said.  
 
More information: https://www.stlouisriver.org/ais-phragmites-control 
If you see a non-native phragmites plant or infestation, you should report it: https://www.dnr.state.mn.us/
invasives/ais/contacts.html 
 
 
Article submitted by Stephanie H. 
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Rice Lake City Hall/Pavilion Rental  
 

City Hall 
Max Capacity—100 

 
Daytime or Evening Rentals: 

4 hours or less: $50 rental + $150 deposit 
All day: $100 rental + $150 deposit 

 
Funeral: 

4 hours: $25 rental + $150 deposit 
 

Wedding Receptions/Dances: 
4 hours or less: $150 rental  +  $150 deposit 

All day: $300 rental +  $150 deposit 
 

City Hall Office/Meeting Space 
Capacity –5 

2 hrs. or less: $25 rental; $10 hr. ea. Additional + $150 
deposit 

All day: $50 rental + $150 deposit 
  

City Park Pavilion 
All day: $25.00 rental + $25.00 deposit 

 
All rentals require a certificate of homeowners/rental  

insurance and must be presented prior to the rental or  
deposit will be forfeited.  

 
Alcohol is prohibited on all City grounds. 

 
“Rice Lake, Minnesota  
Celebrating 150 Years”  

 
Books are $25 and  

available for purchase at City Hall  
 

It’s a great gift for any occasion! 
Stop by and pick one up today. 

 
Cash, check, debit or credit cards accepted.   

Note: There is a 3% fee if paying by credit or debit card. 
 

All PROFITS go towards enhancements to our  
Rice Lake City Park for family enjoyment. 

 
 

 

RICE LAKE CITY NEWS 
 
 
 
 
 
The Rice Lake City News is going digital starting with the January 2023 publication. This Newsletter will be the last one that 
we will be mailed to all Rice Lake residents and businesses.  
 
To continue to receive the Newsletter you have the following options: 
 
 Subscribe to have the Newsletter emailed to you by going to our website at www.ricelakecitymn.com and select the 

Newsletter button on the home page. This takes you to the Newsletter page where you can select, “Yes, please email 
me the News!”. Complete the subscription form and select, “Subscribe”. 

 If you are already subscribed and receiving an emailed Newsletter, you do not need to do anything. You will continue to 
receive it digitally. 

 We understand that not everyone has internet access and email so please contact Robin at 218-249-0917 if you want to 
continue to receive a paper copy. We don’t want you to miss out!  

 If you have already contacted us, you will continue to receive a paper copy. 
 
If you don’t subscribe or contact us you can still view the Newsletter on our website but you will not receive it by mail or 
email. 
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Fire Prevention Week 
October 9th through October 15th 
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City of Rice Lake 
Adopt-A-Hydrant  

 
As winter approaches, we are asking for volunteers again this year, to keep snow clear from fire 
hydrants so they are visible to the Rice Lake Public Works and Fire Departments.  
If you have a fire hydrant near your property, please consider volunteering to keep it clear during 
the coming winter.  If you adopted a hydrant last winter we “Thank You” for your support and 
hope you will consider doing it again this year. 
 

 
Snow Removal Reminder 

 
A friendly reminder to keep all your exterior doors free of snow this winter.  

Even if you normally don’t use the door, you should keep it clear at all times in case of an emergency. 
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My name is Jayme Heim and I’m running for re-election to the City Council of Rice Lake. 
 

My husband, Paul, and I have lived in Rice Lake since 2007; we own a business in Rice Lake and also have our home here. We plan to make 
this our home for many years to come as we both believe this is the best place to live out our retirement years!  I have three sons: Nolan 
lives in the Cities with his wife, Sarah, and my two granddaughters, Nora and Elsa. My son AJ lives in Atlanta, and my stepson, Paul, lives in 
Cloquet. 
Education: 

High School – Duluth East 
Bachelor of Arts – Major: Biology, Minor: Chemistry – UWS 
Bachelor of Science – Major: Medical Technology – UWS 
Master of Healthcare Administration – Carlson School of Business, U of M 

Experience: 
I worked in healthcare for over thirty years, twenty of them being in administrative positions.  I am not a politician; I am an administra-
tor with a strong background in finance, budgeting, planning and human resources.  Prior to being elected to City Council in 2018, I 
served on the Utilities Commission from 2016-2018.  However, I have been active in attending the City Council meetings since 2015 
and feel I have a solid grasp on the issues facing our city. 

My Plan: 
I feel very privileged to have worked with the group of people you have elected to City Council; they are all extremely dedicated to 
our city and to doing what is best for making us great!  I am also proud that they and our Mayor support me in my goal of re-election 
as we work together to meet the challenges that a new city faces moving forward!  I believe that my job as your Councilor is not done.  
In addition to the day to day responsibilities involved in being a City Councilor, I am also part of the committee working with St. Louis 
County on the changes coming to the Rice Lake Road Corridor.  I want to make sure that all plans are made with the increased safety 
of the Rice Lake Road in mind, as well as maintaining ready access to the current businesses located there and any that may move there 
in the future.  I have also recently been appointed to a new committee involving Rice Lake, Duluth and St. Louis County that will be 
looking at improving safety for bikes and pedestrians between the Kenwood area and the Martin Road.  I want to see these projects 
through and believe that my input will be important to improving community safety.   
 
It is the Council’s job as your elected officials to listen to all viewpoints and then make decisions that we believe are best for the future 
of our city.  I promise to continue to listen to all opinions, to continue to work towards the betterment of our community, and to be 
fiscally responsible with the money you entrust to us to run our city. The City of Rice Lake is the newest city in Minnesota, and I truly 
believe that we are also the best city in Minnesota.  I love living here and would be honored if you would allow me to continue to 
work for you as one of your City Councilors as we continue to build our future! 

 
Please vote for me, Jayme Heim, for Rice Lake City Council on Tuesday, November 8th.  

Hi Neighbors! 
 

My name is Pat McDonald and I am running 
for a seat on the Rice Lake City Council. 
 
I grew up in Hermantown and graduated from 
Hermantown High School. I then went on to 
study architectural drafting at what is now 
Lake Superior College. I started out working 
in heavy construction. Many of the jobs were 
contracted through the City of Duluth, Min-
nesota Power, and, what is now, Centurylink. 
I then started my own business called “Mac’s 
Landscaping”. I have owned and operated this 

business for over 30 years. Many of you have been loyal customers. 
 
My wife and I have lived in Rice Lake for 43 years. I have watched the 
community change and grow. I think more businesses and people want-
ing to build their own homes and raise their families are becoming more 
attracted to this area. I see a bright future for our city and would like to 
become more involved in this process. I think, with my work and life 
experiences I have a lot to bring to the table as a Rice Lake City Council 
member and I would appreciate your vote.  
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Citizens First 

By John Hegstrom, City Council Candidate 

Four years ago, I chose “Founding the Future Together” as my election slogan. I wanted this idea to become the 
model of how the administration worked with and for citizens. The people of Rice Lake granted me the oppor-
tunity to partner with them to begin that effort. As the City of Rice Lake progressed as a municipality, growth 
came as well: new facilities were required, new road and utility projects were planned and new private develop-
ments broke ground. We also completed the Rice Lake Comprehensive Plan, a community-driven guiding docu-
ment, that continues to focus me on the desires of the people of Rice Lake. All that happened because you, the 
citizens, participated in the process. 

Along with opportunities and achievements came chal-
lenges. Perhaps the greatest challenge we faced together 
in the last four years was the Covid-19 global pandemic, 
which changed so many areas of our lives and continues 
to push us to adapt. I am grateful for the care and sup-
port we showed each other during that time and contin-
ue to do so. 

It is election time, and I’m asked again why I sought pub-
lic office. I continue to believe The City of Rice Lake, the 
people, and the place are special. What’s more, The City 
was granted the opportunity to define itself and chart its 
own destiny. My desire and promise, as a councilor, is to 
listen to you and act on your behalf ~ Citizens First. That 
desire and promise has not and will not change.  

During the last four years, my family has grown our farm on Ar-
nold Road. It has been a rewarding process and we’ve worked 
hard to establish a fully diversified, certified organic farmstead 
with a focus on berries, fruit orchard and market vegetables. It is 
our privilege to serve our community by offering quality, certified 
organic products and help to expand, encourage, and reestablish 
Rice Lake’s farming heritage. 

 

 

 

I have been blessed by learning much and acting on your behalf 
as a City Councilor; whether it be as the Utility Liaison, Super-
visor and on boards, or in Zoning matters and construction 
projects; the experience has been used to place the Rice Lake 
Citizens First. 

 

 

No matter what capacity I serve the City of Rice Lake in 2022 and beyond, I will remain constant in listening and 
putting you first. This is why I’m asking for your vote as City Councilor of Rice Lake. 
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We Want to Hear from You! 
We encourage all community organi-
zations, businesses and residents to 
submit articles for the next issue of 

the newsletter.   
 

If you want to be added to the email 
list for notifications of deadlines to 
get your article or ad in the next 

Newsletter,   
 

Email robin@ricelakecitymn.com or 
call 249-0917. 
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